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7KLEULHEHULEVHW\R XA VL Q WWWBR Q V LZEKLHR SMHLUHDWW RHU PW U DTH. V
UHVSRQVDE S OWHWNOEX VL QHYYHVIHER QY H Q VDIQRGFD® FR Q Y H D ML RRDE
PXQLWLFR@E R Q HS@W WLAIFX S S OWRKRARP SRQBQWN U WW S S OHL HX/DW R \
W K RARP S D @PIDHWM. 0 D QNWR MWR K RROHN LQHPL FRQ GWRKESRERY LEGR QN Z D |
DQEBORXG BMXSS®RRIEWL O LW DQIGHMV L ILLFWBIO CFIRIMSIFELK-RARS H U D W URIQ
EHLQJ XVHG RU PD\ EH XVHG LQ WKH IXWXUH WR PDNH WDUJHW

2 Q FW KUHH V S R Q VLLWEV @ D\E O MWXUAESX V L Q HIVIVCY QM KCHU PW U D,@WK R URD Q Q R
LG HQDWLQ FRIP S DLQQYV KIHU PLVQ G X VWK BT L YYHIBY RWK\K P DL J KMAY SRQV LE L
<HWYH® KRVRIPSD QUKBYYWHW UR®P DQL JKWWD Q GIRWGK/HLIRQVXPHU IRF
RS H U D \® RRRINS S @ K RWAM MDQUGWR/ K HPLLWD L W D U\ RFSFXMHBKRERP L Q CRQW K H
8 6L QVKMU PWH F W R U2BF¥E UH@WL V\R 3O R W Q@H U Q DWW Z RKGQHLQ MWKBHIOIN
EXVLQHMMWHBIUPVHFVERGD® X \RHF R QW U MERXWAD QL JKMWMEXPDQLWODED
YLRODWLRQV

7TKH LQVWLWXWLRQDO LQYHVWRUV WKDW ILQDQFLDOO\ VXSSRUW

7KHEULH LLFQSIRADWOHR'S S U RIFRP PR @OW H)GH V WL RGIVWE G X QWER P HW L P
VDU G RIQ ¥Z HWKWH VT HV WD BW RIFP S R U WIRGHVQ \ W KEXQBEO X VU W L FXD QU ¢

LQFUHDMWXIPER E X VL Q HDWQGON W L WIXQWLHRVG/DRDHV N 7 )6H V WLER®WVF DE H § I U
WR ILQG WKH JUHDW ORRSKROH WKDW ZLOO MXVWLI\ WKHLU FKF
, GRQYW KDYH WLPH IRU WKRVH HIIRUWYV

H DV D JOREDO VRFLHW\ GR QRW KDYH WLPH IRU WKRVH HIITRUW

JIVRXUQ VW LWRKVQ ROV RV Y H VIWE QB&H V SW WML V NK IB\R/ FD W/ K HRLAD
ULVBOXW WKH\ FDQQRW XVH RU KLGH EHKLQG KXPDQ ULJKWYV ZK

TKHRXQGDWMRAEVLH UKV QHR X QEGWZBFDGHPUW LERWY KL AL E 6l
I UHHO\ DYDLODEOH RQ WKH ZHEVLWHV RI WKH MRXUQDOV WKH\

e 7DUD 9DQQ4+RUFLQJ ,QWHUQDWLRQDO +XPDQLWDULDQ /DZ WKU
WR 5HVSBEMER]R -RXUQDO RI ,QWHUQDWLRQDO &RPSDUDWLY

e 7DUD 9DQUXP STV /DZOHVVQHVYV DQG WKH ,QWHUQDWLRQDO /H
7UDQVIHUV WR WKHOL@HYVR \WWDRXYQDO RI ,QWHUQDWLRQDO
IRUWKFRPLQJ



gt" A diVYlie



1780 0-i"0l

7KLEULHBEHLEVHWW®RKBAVLQHWWBR Q V [ZEKHR SMHLU-DWAOY U PW U D G H
7KLYVHVSRQVDEBEOWMI\OEX VL Q H/Y HVIHBER QY H Q VDIQREDAD® FRQYH QW L

ZHDSRP®XQLWLHFRP\ERQ HOWWLEE X S S OWRUMFRIP SR Q BQ\S B U WV
DSSOHHXDWERP S D GPALIHVL © ® D @HVB/ D QINWW K RYWRIBLXQMHPL FRQGXFW
VRIWZDQ@&ORXG EDX/SHSRRIND UW L IILG WHID OW KIF@FEHX VHIR PP LO LW D U’
SXUSRVHV

2QFM KBIHVSRQ VILEHNMWDVE O,LWEKMGE XVLQHYVOWUGNWKBIU PW U D GKH
UHPDL@ROMKEHU L H ILIDS RRFW HFRQN KLHP S O L F RWMKRHDL B G LIRILWVQ VW L W X W L
LQYHVINREW DNHISSURPIFRPPR @W\WNFABHVWER BIW L RHBHQ V Z BUW
WKRURWXRRHW MPKHHBAUBID WE B ¥ @QWEO LJNWOGE R )Q A DNGRE K DAK L \D
ZRUING URJUEXWHIOHRIGHYFID B MW\ WRHEXVLQHVIYWMYMULRXYG)\
WU\LWRKHOGBRQ JRYHUQRY NI ODIVQ®@AD WAV XDHFRX QW ZEH®@L W
EXVLQHVVHV FDXVH RU FRQWULEXWH WR FRQIOLFWV DQG ZDU

~

"yx +1i 18Yi+Y +0E 1 d«xiaAYaBO & Ai'Yaer ” 0adl YamYaeYl «t«Y> 1 ixY
taE adfat> YE

SB8QGHUKH 8QLWHGLRQAQGQIULQFIRSIBMNVL PHMBXPD GLIKWS/L*3V’
DEXVLQHUWHD UG HVEQ G X VRIUW U X FIMVDXYIHL. QGHSHQENMORIQ VWRL O |
SUHV SHXAPDWQL I K WN D Q MDEIH | UDURP QW H U LMW KWHI D O L JIMMLRIOL J K W V
7KW HVSRQW BHO SMIEWM\ D U RMQYW D IVEHLIMRLLIL®L Q J QWM X VMKW H
EXVLOSODQLPRNYGR LIBAMWEEH 1 +XPDOLIKWRXQMHREUDEMEXVLQHVV
HQWH U DUQEGWR EMER P HVDMLGQ W H U Q B R/ X BEDEEBOU L E XIQADSIOMH P HIQQV H G
VHYHBWO WHW RXGIKPHVWHELVO DWARYY RNEHAGGRPHVWHB LR QDG
LQW H U Q DMXILR. GRM®IOMAK 811 *3V QR ZUH S U H WHK@GWQ L P XHP[ S H F W DWKLHR Q
LQWHUQDWLRQDO FRPPXQLW\ KDV IRU DOO EXVLQHVVHV LQFO

7RPHHMKUWVSRQVERNVQQWWBHRW P HIOMFWR QG B N¥K X P DUL J KXW
GLOLJHG@BH " DSURFEWKLPAKKEXV L QZHRVMI Y WKV DN H K R®G H Q WH.D\O
RUSRWH QM VB EX VL QSR/WHI/L UH RWLAXG L U HFRVOR D Q L J KWR/U R K WK/
RS HUD W RRQ@WND ORKKID LODQ/E X V L QUHHO/D W L RQ@VF MLKEHOR (S R W H @ W \IRH
LGHQWWIKEKGE L QHHHAE B H Y HOIRSL J IPMB VY XIUFR Q V X O WIDMKVRQ HK R O G
DQGIIHFWHIXWVKROGBKMHUI@ FHV\HPBORBKMSDUPWMRYX UH\D L@
FRQV X O \¥ DWIK RHF W HIK W V K R OB EIXWL QRIS/VU CLVWQRUW X S S QJIR-RRVA\Q G
VHUYWBYFRQIOLFW PUKHFRVHBYND&$+5$ W KEXV L QMXAWQ JDUE
KHLJKWKXQMIEQLIJKMKE LOLIJH®@FHE''"~ /LNHQRUPB®"® K+5'' VKRXOG
H[DPLWKHXVLQIBYVEBEQ G L UPSVRWGVX P DL J KEAKW KEHX V L GPHKWARNO V R
FRQVLGHRSDRW RQIGLBENL FYQF O XGH QD W LRLQNR USWLRIFR Q | O RFOW

Yo YA/ -ROEYOEH, ™A UNEMIEE ZCEY™As 6 &, 3 5 O ©, 6™CEA , A URCAY 40, 48 ™JIM « ™N™ | ££N 5N 70 O™
ZEYRA™YA EO™) 2EAYonEEs Yoo, 3% ™ ©, AYo, A Z&YA™Y ULaEAYO-OVE, 4V éYe, 3, A UES ™Je, a™EUD EE
Ao D &, 0, A Ava »TEEH, VA



E X VL Q HMYIDVIHYE KU PW UDVE K L § F O XX®HEH U V WIDRZAR/IKBR P S R Q FS@W W V
PXQLWIRRIHD S ROAH @WK HOR X VW DWEADD QG RWH D ARAKX/P DL J K W V
ZLWKLQ WKH FRQIOLFW

$ EXVLQROHWH S D U DAKIHRIMID F D X VRIBBR Q W U LVE R @Y HIUR/SDRE@ X P D Q
ULJKWDE XV L QHMI HE WONWEED G Y HIUR/SDW WU REKX K L QUH/O/D W L RMDKVHKIL S
D UH[SHF W R'GW K HOLHJY H WIRJ HHFFRAD QLI@®E X V L GS-DVUM Q HIVGBA @ & K DWVK R V H
W HUPKNDQDWBVWKEVLHIQRWHDE XV LQHYS S RWIRGID FW DRG R HVQWW
UHV SR Q VALEQQRE WHTK\LWH D QWK DEVX V L QMR/DMWHWH FWBRGR YUEBEDUD WL |
DW. URMI KBM FRBHV SR QRIWEHS-D U DRAYLFALD BAD O P R D QWK DRADE X V L QMR V
DYRLGFXUUUBDWHWSRQ VWKL MER XV MW KHLHY H BIDIHF W LY WGIH
FKD QRRIPP HQ V ZWU BAKKHH. WK H G H Q WMLKPHR UVHH Y FALKEH Y W/ KT 1B V WAWHKBHK D Q J H
QHH®RFFXDQG FRQVLGHWP L QAQA MW L R & WM KHS NOLHJY H U BXIHO L MHRO \
DIIHFW FKDQJH

8Q O LIN® O OHJDWURPLODI KHX V L QGHRMVRQH HGB URYEH\RQGBHDVRQDE
G R X BAMK IV\WOHO O H J DWWRIE W | RLUWI D NOHRWV L, R § W RMKBX V L QLNA[8 H FW B BW
LOSUHFDXWRPRQOQWWPLQYRLWLIDIWHENIRWHKHEHPRUHDO ISWY KFEB
EXVLQHWR/XOHDWW U H G IDEGH VD WISRUREOHPFRQYG EFBVE X V L QHIVWW Q H L
LQFOXDBEQLHRQW UHGDEGHWOWLRPMDQQHVKBRPHURFUH G VERROXHW FHV
LQFOXGLQHRIR®\LIKWYV KRE@ B B\ZWK DFMD € H \EWE D O @/HIBD D X\W K VLW K H
DOOHJDRR XR/Q D IWKRDWHHR P S UR E D BLGHR'H VRCHTFRMWKADY K U H V KR IORGXECHG
WDNHQ VHULRXVO\ DQG PLWLJDWRU\ PHDVXUHV LPSOHPHQWHG

#y x +ti@e> 2aYayl i 1 Goi ixY +0E 11 &«zxieeaYaBO & A Y& 1ai0i'O A
TyYaeOaacraOE i+VY e« OE REl Yadi 1 yVYabael €

1RWXF KR X K R XEHBV N MKIHADHPTHX H V WRLIRRQAWQ Y H V WRIXHKVR XEIGV L QRIX U
OHYHWRIGV XWKID\GRBYGP S O H PHRMT XKOMBH :KHQV K IB\R QIRKV KR X O G
FRQ V LZKHHW KRXQ H HVGRY H U@ DVR I U H O D W LRIQWWKLESPW DDERWW UPLQD W
UHODWLRQVKLSY PRUH EHORZ

$yx +ii@atl 1> yVasy E Rtei€ OVasiettl «V> 081 « 1O 2k iRYAOE. (b >0
bYoay & a8V tAesl i+'aetaVi€

$ QD G Y HIUR/SHD ¥ WX DIOROU U H @ B WIHR/O DRMWUDRRDIQL J KIMKWHQ W H U Q DRVRIXFBQ\D O
-X VWK B EH H® HD KR YWP DWOL J SWR W H F\R QRQMES-S5GX U IDQD UP FR QIO L F\
E X W K®ID ZRvD U P HF® Q | GLHA WOK-DMR Q V W IDW X IHAL J KL R O DAVIK HRWBK H DH § V
FRQIEHRZ KKXPDWL J KOME GK X P D Q L WIDIJR IM¥OHD RWZ D U)R B [DP SO®IG H U
KXPDQ ULJKWV ODZ

7KHWHBOWRLPHEKHQW H O DMWREIR'Q G X\FRAZ W X 0GR WR Q VW DW K RIGIDRML R G
LQWHUQ KWPE RQDIXMDE X FE\Z K H WDHE X V L Q HINAVOTIVKMLRIQMKS D UMY H D W H'
FRQGLWLRQV LQ ZKLFK DQ DUPHG FRQIOLFW LV PRUH OLNHO\ W



,PDJLQEXVLQHWMR U LLWIMDFYW VW P @@IMYVHRDE R X Q W UAK DV R P L Q CEWD G

SDUWLSEMROSBHRSOH KR/ KDDHDPH) B UHFRQRP LFQ®RO L WS RR2BONX O
3HR S®ME R P L Q DRRFAHDAMWHH[SHQRIBPLQR UILURXS3IHR SO H/ KHFRPSD Q)
FRQWLWEHVR ULGMHN WWIK®WYS RHR/SIOHQ D LWRQ Y H PN HU K DRX O G
EHQHIHRSWHKHF RPSD @®\WVHQHBFHUBDWMAFRRQ RIPQ R T X [E 6 MVZ WHWRI Z R

JURXBQGWLNWAR YW KHU HFD R WHRUD U P HF® Q | OTIKRHEX V L Q IF R QMR B WD W H
WKH FRQGLWLRQV IRU FRQIOLFW ZKLFK LV DQ DGYHUVH LPSDF

$S'S O\ MKW/ KIHU PW U DIGRHD J LIDEHX V L QHHVOFRW S R Q HROBAZ\H D S RV W D&V H
ZKLKODEDKDERMWQ YD GMQH LJIKEREWHRAWKSH1 & KDUBWDRM/B YD B A 8
RILWYHLJKHRUV ,Q W KFR P S DQM C6AWD&/BIQL P SR U VF R ®© B/R Q HRQUW
PDLQWH QRDIQMAM UVKIZKVYMQKD QWHKGLNH O MKKRERVEDEVZ L A.Q Y DIBGIR W K H |
QH L JKIEQ/WI W W XRIHHD Q MOKILW @ G Y HIUPVS-DREG X P DL J KW YNDK R X.JWD ROV
KXPDWLJKRWKXPDQLWDRABQDWLRQ 6WDANIQ Y D GW B WHK HE X V L QHRK/IVW
VROG WKH FRPSRQHQW LV DW OHDVW UHODWHG WR WKH DGYHU

% X tiztaY OO aF T« i1 i+Y taE ;e« OE REl " aYa®A & A 2Ga tRi+Y
> T1E f«Yaetaadl « 2a0E i+Ye O 2fe i€

1R ,TPQRWD\L QKD WD W XGWV F U IZEKLDQUD G Y HUR/$DIEWK H QWI R®/L U H F W C
FRUUH QRWKKX® D QL J KW ROLIRFGRN Q RZIW KEIX V L QKW U HV S R Q VILREW® IHW \
G D P D JEHNQ H HAGR/ U DAFKID WW DR@ Q G H U VWM G D W L\R RY KIKR Q | O IQRBMR/ K H
HYHQWKWW D Q V SIIFRHD | CIOFAW K H Q@ BN Q RIZW KEHX V L GKHDWAD X VHBQ W U L E X \
W R W VP H U H3OL\U H® W@NWHRE D U PI DE X V L QHDWAD X VRIUBR W U L EVX Y IKKED U B W
RZHWH P H @LGHG/MH S D U D WLLREIMU HE IWEDMWHRGKKHD U BV K H @& X VAM | H F WHLHHUGR\L V
OHYHUDJH

&yx +1i> OYee'i E Y1l iO™toay Ca« QO i&d” 0iY5i0fl 1> yYaay 'E Rtei€ x tiiai
E Yil iO” Y™ aYeiA AAY> iG5i+CaY E Rfeiak

7 K W K UMHUWPLRAD S F R Q W L QIXQXIPE X V L QF-DVBR Y BH W Z WHK®IGPH S H Q & QQW V
FRQGXFW 7R GHWHUPLQH ZKHUH WKH EXVLQHVV VLWV \RX VKR
e 3RZHU

o 'LUHFWO\ RYHU WKH KDUP

© ,Q UHODWLRQVKLS WR DQRWKHU SDUW\ RU

© 2YHU WKH HQYLURQPHQWDO FRQGLWLRQV WKDW JLYH ULV
e« QGHSHQGHQFH PHDQLQJ ZKHWKHU LW FDQ XQLODWHUDOO\ |

KDUP

7 K H WHH UIPOYK R YOHF R Q W L QDEXXR/ L GFHD\RAD YWHW U RR 2 HAH DSNR Z HRULL WD B[L VW
VRPHZKH@EHW ZFH O L O MEXV L QHOVME/HK L J KIOQ G H S @ QRSHHD Q IL@UIO ROBQ
VW R/SKD URLWYYROY HBHEKIUR W WD RD YHH ZHDINQ GHSHQ ®HQ BHL @/
LVODUJEB S HQ RHBRW K B BW POV O \KFD \D L WIEQ IDW RD\H D WH WL W X DRWL R C
UHODWLRQVKLS O0ODQ\ EXVLQHVVHV ZLOO VLW VRPHZKHUH LQ E



7TKWWWURQEMNVLQMRZHWGQGHSHQ WHBIRHE L N HWWE D X V MQKID U RV K H
ZHDNMKER ZIDWQIGQ GH S H Q& KERFUBIL NIHRO G\L U HE WODWHREKD UR SRV V LE O
Q RO/L Q N\HREKKHD UB \B O@R V VX V L Q HAL\GHDW\R P H Z K IHQ@ H W Z HDHQQ@@/ K HAL HEE O
TXHVWRRRYWHWKWERQW ULRBRMKDYR WP HUHDLUH 6 W@NHRWK HQV K HV H
FDVHV DULVH WKUHH DGGLWLRQDO IDFWRUV PDWWHU

e 6HYHULW\ RI WKH KDUP HLWKHU E\ LWV QDWXUH RU E\ WKH C
WKH KDUP WKH PRUH OHYHUDJH PXVW EH XVHG HIIHFWLYHO\
e BUHGLFWDELOLW\ RI WKH KDUP $ EXVLQHVV WKDW XQGHUWD
VKRXOG EH DEOH WR LGHQWLI\ SUHGLFWDEOH KDUPV PHDQL!
e OLWLIJDWRU\ PHDVXUHV $ EXVLQHVV WKDW WDNHV DSSURSUL
OHVV OLNHO\ WR LQFXU D UHVSRQVLELOLW\ WR UHPHGLDWH
PLWLIDWRU\ PHDVXUHV WKH PRUH OLNHO\ WKH EXVLQHVV LV

$ EXVLQHHWBR Q VILEHMWKU FEVNEB G H U V W D RZBVIKHN K W RQYW HDIDVERG H
DQRWKHU

Cyx 4 Al> e E T«tiCa E ViapaYah QA OV BY-i€

' KDWOLNWRMITHFWRWHRSD UWQRED UP IKXP DL J KINKDDA V ZIHAV X DD O\

FRPELQIRWIRRPG HWBIQBER QHD QBE XVLQ YWV PMBYXVUKRXEH3 L P HDGV

DGGUHVVLQJ WKHVH LVVXHV )RU DQ DUPV FRPSDQ\ ,1G H[SHFYV

e 7UDLQLQJ SDUWQHUV LQ WKH DSSURSULDWH XVH RI ZHDSRQV

e /LPLWV RQ WKH QXPEHU RU QDWXUH RI ZHDSRQV WKH\ FDQ KI
ULJKWYV DQG KXPDQLWDULDQ ODZ

e /LPLWV RQ WKH QXPEHU RU QDWXUH RI ZHDSRQV EDVHG RQ W
ULIJKWYV DQG KXPDQLWDULDQ ODZ

e S HSRUWLQJ OLQHV VR WKDW LI VRPHRQH VXVSHFWV WKH ZHD
YLRODWLRQ RI WKH 8 1 &KDUWHU RU WKH ODZV RI DUPHG FR
DQG WDNH VWHSVY WR OLPLW IXUWKHU VXSSOLHV

e SRQWUDFWXDO FODXVHV WKDW UHTXLUH WKH SDUW\ WR SD\
ZHDSRQV DUH PLVXVHG DORQJ ZLWK FODULW\ DV WR KRZ WK

(yx £Yl > ‘@@ oaee’ 0 Yae¥aeYl «f«Y> 1 i+Y $aE siat> Y2 O OO E Yl 0
« OE RE1 Yeei+ti "0°'A T'aRA1 Yaetl > 1l As€ Bl Dat A yYii'A +Ab YiRA et
« CE R1] Yoe®RRAT « E Ai$a Yo ‘aY- 1A€

305 X V L Q HH\QVUIDVILHIE KIBIU PWUDGHIHUB QEXVLQRNWQV L] HQ Q VW DWHKID W
SURGXPAWDUMRPSRQPIWLWRRBAHD SRAMK DWF D SWHE\ WKEHILQLRMLR (
FRQYHQWURPFDBIGQVKH $UPVUDGHHDINZH@®OD QX QFRQY HQMUILARQ D
G UR QMWW L LLGFWBIO O\LH ARE R\@ L W RARL §/Z COUFHLDHF R J QW\W E R Q R @ REB\
PLOLWREHF X VHW Y LFHIVQ \ W KHL@QWHK DWV HMERR Q WV R BD JBEW W B KNV Q J
SHULRGV RI FRQIOLFW RU RSSUHVVLRQ



$QOHVWKERWIRRBDRPSRQBEQ®DUWHTXDEBORDID\VHPL FRQ GRUFWRY
LQFRUSRWIWVRHG SRQVXOBDWBRE WHFWSRQRRYKHDWRGI7IRYVHQ
WKH SURGXFWLRQ RI EXOOHWY DQG PLVVLOHY DUH DOO FDSWXL

\\\\\

Yyx x3 2 pY>OdeA G i+ Qa4 +OERA ViieeGd RtaieetaY " Y1« o0& 'l
b YiRA o€

K\ GRARWQRZLIGRADMEBRRXGXAELOLJHWHHADXNY RV K DQA\R] V- X VBIVW K H

SUREOSPHGLFW[BEHCRBIGW L F LLS/DVYHIHGK Y H U VIVRY K DWRf M= X VBIVW KL V
WKIHHVRDWOLIJXQY®OYVHGLEWIHEAWMKRPRXRGYEHHHXMBHDBIDLRAVAKG HT XD W
GLOLJHQFH DQG PHDVXUHV" ;I VR QRW D GHIHQVH

'DVLWFRP SO HVDBOH G L¥WIDEHEM H QLW 8 8 Y W' H S HIDQW K B R/X Q 8 BH
SUHGLE@BEDQRIBKLFAXRIHDVR @PHDYKXKEURXRBGYSH Y HQ WIHNGZ K DMW K H
SORWFHDQVZDWHERWQVWRIDBEEDG DV LLGRD WO H JDVK ZH UWR E ELRX U
FRPSRQBQWNUWRH®ERHPRD BULPLQIXG\QR X TRHVKERRNR WQRZDWHD VW
<RXKRXOMUEBDLRXVHFXSIURFHDQIBVRFHGXRHNW K H WRPH W E HQUW H |
\RX¥ RXOGR QVKMNW XEHF DX VRIG R QIMDIUQ W KH 8 L V AGINY K DIV8 \R E @ BPK H
IXW XUH

*yg+ e VE ayVa " 80b yEei aVTAR at’aiO+0B T aVE « O > 0« ICAE i 02t (04YA
aYaBQA a8 AraQai+Yatei i+ti ixtYaaYE <« O > 00 i0aze«Yi > yYaiY> 1> YyYl iotR

a®h 0\ oastt 2Ca0aY 1 E Aita YAORE YI i€

'K HW KIHABY B LRI@ RMWDU D WY HIG H V VZ KRIGQ D O 1D EQRIV\KDHU PW U DDGHED W . W
QRWLW LBBLYLOLBOQMD @QUPH®QIOLEBXWRPHW LRV Z | XqZ D UXH
GRQYW WDON DERXW IDLUQHVV :H WDON DERXW ULJKWV DQG Ul

'KHQ WR P WWR/ KBHX V L Q HHVQUIHD\ALHYS KDHU PW U D\@ KI B URI W BIKQDZNF D ©VDKOHR Z H V W
FR\DW R L GTHKUWHE D BR Q WAUKRD V W U L IE MAK EFRUCR G YORMA/YDIFSS UR SERQWH D F W
DQWUDFRHQY XWBY RGGY HUVQBIQVX $W X FW K B UHH[ S H F W B IEE\H F D Y\KHH \
FDQR/RIIIHFWZKHRW K HUW K Bl Q @FFRMZ K HW K HDLFW LZRRQOME L Q H | | H FOMIVWH
HITHFWLYH RU PRUH FRVWO\

"y O WA &1l faF @xiab Y " 0dd YaaYeeE YYi'l « i+Ya a¥aRO & A 'Yee
i+1i b Ve OOA 1 yVas T a¥aB( & A€

1RSH 1RW D RQH

, NQR XV K DO\REAK D\WR XZ D Q WHKSH D,W D\RX\K DW D Q WWARED \H L W RAEXWWAIR/H U H
ZHTUH DW WRGD\



, KRSYRPBDWKFWD QJBYG] EMKRQHVMQW K URGH FIf DU L QA 6
'HSDUWPHQW RI '"HIHQVH ZRUNV LW PLJKW EHFRPH WKH OHDGH

yx + tlidex Y<oa\ YA O i+Y ifiYee &aE ¢ RGA RRAOyIA

% HFDEWD IVBNG RWQY K HVLRZEL WAKK RD/UHPH/[ S RVS\S UR Y R B BW F L VD BRIW H Q
SROLWGHDR®BHO DFNUD QV S IVRHRQXE R QM WHWDH D 8 QRZ K \W K HP\D G W K H

GHFLW.RELE @S D U W L PSORIMWKILDF R P S O DMK@WEZH WAKKIHU PLVQ G X LWV H O |
7RRUHTXHQWPM[SR UDWEHHDRSSUR YRIW LW XD ®WKRQWKHDBWAUHGLEO
DFFXVDWIMRKQMVHZLGHNBGQ&\VW H PYDLRIOD WIKFROVQ L JKIDWF ULP HV

FULPBIM LRXMD QDWBE Y HI®I QR FAIGMK R BWT XLDQN M VW LD QWR R QNG H U D W
7KDWTV QRW MXVW P\ FRQFOXVLRQ LWYJV WKH FRQFOXVLRQ RI

7KIB1*3WH[LSWH F L FEX\FO B WD RIHEIW U X WBHIGR WKEKP\BILOL J KIXA/ L Q KDV H \
KLJKO\ UH LQGGXW BEUUHHIOIR QV R PRL J KW H/@AK L G EGIK L QASKEHY DANRD \

3W KILWVR N DD Q &W K DA\RIR/N D E X W K6W D WIHWVH QB WG EQW KBIDZRQVHTXHQW
EXVLQHAHAUSY LG W DRALID L W B IOHH®LUD H (RGYU RW H D\ BAKRHL O L WDHIWH V
FRPPLWRDRBUWLPEYWKEXVLQHDAE D\ L QUKEW DWRID W KEX V L QHR/XNG R
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6 W DADRIM X ¥ RIL @ L WKKEHX V L Q HUNHVTIVH: KM QW K HW KL ®&D\S S H XK@ DQL JK W V
ZHUH KDUPHG

7KHRQ@D\WRR X QW MWKEBW RQ V IKBAKEX V L QUHHIAYS R Q VW B HO/LSWFR\D Q
ULJKMANQGHSHQGWERBWIDIREOLJDWBRG WHERD QLIKBSWVXFOEVHQW
FRPSXORRGWHEUDE XV LQHWRPRW D R W KBIFWFR Q VW L &) JBLAY IV UM K N
EXVLQHHERRQGXWZ +5'"' EHIRWHDQVIRRIPHQEHDP SRERPSRQHQW
SDUWV RU PXQLWLRQV
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7TKHUHYYV WKDW IDLUQHVY ZRUG DJDLQ <RX NQRZ KRZ , IHHO DE

7KDWD L®JUHWKRXEHEQREKLR QG W D & HWK HLRP ) B F W X DIDJX O\IRWHG
ULJLEBWR XPHD S REHW H WAV K IB\R Q@RI R X TRIGV KKR RQIR Z 1\ R XZ D QMK W\R
FKDQJHRMZDQPHWRDYWRDLQ \HDU¥HVYRXDQHBWUPKW[SRWWFHQVH
JUDQWHG < DQG FRXQWBWHKHW® XVKRXDGY R F DRWHEH D WHILUX O DVDLER Q
WUDQV S EVHRXRW DMK X O DAMKRBR X QB E O WMKFHU L WW K X W R DNWKHL U
GHFLV DRWAK MK R XSXE OW\WEH D V REH KQIM K HELHF L V LIRVKVE RV K DY & K H \
FRQV LV WKRAKBUMH H WWGE HLXP DL J KMAV SR Q V L EALCUGVHEMI X LG D QF I

LQ

%XWDKHDZWLOFRDQIMFRPPHRGLQ H\QWKBAU PW U DWS K HUHBI R R/IR W K H U
KLJKWDHJXOPXWH® HDVOMHNERSL®F'' DQB+5" HYHEXHOWKHLQGLRRIQIOLF!
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7 K LWW DW MDD D O DV KPH. G G DHIL ALKQ ROV R RS0 DW R W D, W MR Q ®\S S OZKHH/Q
WK HWHR Q JR DQP HFR Q | AR T LW KRR Q | @ WADMKY W D VR XIIR Q W U L BARW L
W K DBW MR XV H O OVLRPKIDHI J U H RWRKGHH | H QXGHWWWEH 1 & KD U W B &KX'R T RR X
NQRWKDIWKH\WMKBJIJUHWIRBHIHQGHUMRXUZHDSRQWHIGQZLGHV S BHD G
VIVWHPDWLF YLRODWLRQV RI KXPDQ ULJKWV WKDW OHG WR WK

$ 0O VIRAVIIUHDKHQV W D HEN W/ L WK R XKDS SEDWP R URIWW@ DR H\EXW
ZKR\WPDNLQXDWVHV VIRRRA W VL W K&W D\R M TV H O OLROWY K FSLRUD L\ DFOD D
% HF DWWKIDWRMW UHG DEFO®H VVRRP W KB/ X U S UWRHHEW IQEX BW D WH{YH
KLVWR AFO DRI VH VW KERIZUF R Q G X KWR | W HHHADK H \IJQVKUHL J K WH Q
ZKHQ WKHLU DFWLRQV DUH YHU\ OHJDOO\ ZURQJ

)LQD @&DWW D Q ®DHRGH P S O RAIQHR X DW K\HW RWBIE L GEQH/ " "$ U MR X
UHT X L WIKRIRIQ F H DERGHW FRP SO L D/GRHR WHWHW DB D F KM & H\R @G
UHD VR QDREEWH F D YWD @R QD S S UR S V WIDVQHKBHW®IR XV K R XBMW DN L Q J
SUHY HQ WIDDWLYEHHNRDG\ RIDD O U R WH /\KGW DEAHH D FKHEV LW HO\RQ J
\RXU JRRGV DQG VHUYLFHYV
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W K HZ/HHD S RODU/AE L Y H UMBHGER WEBIWW RV KFHR Q | O LKFDAMW YAKGIL N H O MKKRHRGH
WUDQV IR QRHIRG S RKYVEGWHS ROZ RHW KAR Q | © Y5RRQ H'D WVR X80 DRW K D W
SHULRG RI WLPH" :KDW PLWLJDWRU\ PHDVXUHV GR \RX KDYH"
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7 K DWR X QOEPD ] L @X W K R X\ROBH ULHQ W H ULHY @NHGVVR QRRR P S D GKIHHIRID
(DUWKDWY VD XIIRBDNLIKDWV XPSWLKR®D QRWKGRHMMHDRX KRXOG

EH LQYHVWLQJ LQ DUPV RQ RWKHU SODQHWYV
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FRPLQURWKI®WH U Q DVRIXFBAX ® W MAGI) W H U Q D LLLIRIEEX WY W H U QD W L
FRPPLVVRRQVXMNKIEWH U Q DRVRIPPQ DRWWKIH G U R WWRH | L RHW K8D LW H G
1DWLRSQY 6HFUHWIUAWBDD2 I ILRHW K+ JRRPPLVVLUR@KPD QL JK WK H

8 1 +LJRRPPLVVLRWHIXIHS )DFW |ILPEVYLBQNWUHBRG L MAK H
H[SHWWVS R QWRIBEYCHJ V HFIRIPG.D LDIQEID G L Y IKGPDDL J KM D I QIS VL
VSHFSDRFHEDQIE XWR B GHKIR/XEHS R Q V L GAHJUHHEEDERDMMOL P HK/L OW K&H 1
SROLWUPMFERKHYHSPOHO B HF X LLRW\Q FIX® D 6L JK V&R X Q FHLVOF D @ H

Z H CBR O L W\MLKFHIDAV L, WG H'Q WOLE RIDEBDOW D I HVESKJ R |HV VZ RR WM LDQ G J
H G X F D WH.@RHYUFDHODOQWK B\UXY HHER RUWDEWR PLFWDRQEHP SR U W BVGW O \

D UDIDX D WHK B WH U\ WK IPDD E R RGW DAL EEGV F U X W IKHOMBQG K D WHR R
PXFRRUWR R QVRRLWMORXDEHWHBAXFW KHHQHURQ@H S PUWMBR N
FRQFAKBOWYHFHVWBBAR QD G G L WRRKQKWLH KFOMH G 1 E R KSR/ K R X006/ R
SDDWWHQW®HRRWDREPD HR Y H U RRH Q % DJOQWLZR/G\D B GY¥ D G H I IKFHMU M

Q FF O HOIQWRW KLWR XEX VR ¥/ K R XFAR® VX [GW Z WIVQ H H G3HIEH MRHWH D MP S O\
EHFDRQRQ JRYH U RUHQPEW BRI RFXRDVLQ J XD L RW DARKY | CRUF W
D U IBIR KQWRRAH DIQIWY. Q K H U BLCDWVRIE Q W U X V W, ZRIJFMEN K R XXKOAAWHNV DN HK R O G
WKDW DUH SXUHO\ ORFDO LQ DUHDV RI FRQFHUQ

SHPHPEWKRKHBY DO X DWKRPEXVDIQBEYHO PPILQIL J OOPE@ X KR X0 G
QRBEMD SSO\REH\R QG H D V R GIREXEBU GRIU R RK W HV S R Q VRIWIKBX WL Q H V \
LWEHSURDFWRYRKDUPYRWHDFWRWHW D B®LPKD WHKHKLOW | MORBK 19 J
FULP LSIURY H FX @RXEARM R FRVQ H G X KIDQUPW V R F IZD WR 88U R G YORVGV
VHUYLFHV
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,PXVING P L YWQHH Y QG H U WWKRRIG X P B IOMQWR P HIYR R W KIR D3 X G WP\

P R W KO/UHGR HPGHOV X B MIF D XRAHW L H §1 G PRSI DE U L GRIRMHIMAIH DYR W K R XW B R
,QP\ D G X@LWH YNHQ R S R DFHF X RHPX U G M H [ X'DLCR O HOQURBAK HURWR Q FaHL G
WKLQN WKDW PHDQW , VKRXOG GR LW WRR

SVIRWKHG WMNODKOR QHLCQYH@WD SRANXGRQIWKRZZLVWKZARUDBUNHG
OLNH WKDW

,QVWHDERUGLNWEBWD WIHVQ Y LAWK HKELHU H Q@16 X VW K LRI RRW KL Q J
6 W D WHIR/XEHGQ Y H VIV & BRIZUE H | H Q D IDW KGHH | H QRAW Y HDLAUO [7H\D V8 DNRW
W K HUILRID B @& K HULHUO D W LZRLQWRKLHEL WV L ],KEGN\D @/E\HBWWD YOI W E L & HV K HRLAD
LQW H U Q B WR RQLD ®KNXK\P DVPD U D@ U PW U DREHD L J D WELHRIDAON QY K B\R Q TW
WKHLU FLWL]HQV ZLOO KROG WKHP DFFRXQWDEOH
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‘KR DUH RXU FXVWRPHUV" :KR GR WKH\ VHOO RQWR"
‘KDW DUH WKH UHFRUGV Rl WKHVH FXVWRPHUV LQ WHUPV RI 8
YLRODWLRQV" )RU H[DPSOH
e« ,Q WKH SDVW \HDUV KDV WKH UHOHYDQW 6WDWH RU SDUW\
o &RQWLQXHG DQ RQJRLQJ XQODZIXO FRQIOLFW RU DQ RFFXS
YLRODWLRQ RI WKH 8 1 &KDUWHU"
o ,QYDGHG DQRWKHU 6WDWH LQ YLRODWLRQ RI WKH 8 1 &KDU
o %HHQ FUHGLEO\ DFFXVHG RI FULPHV DJDLQVW KXPDQLW\ Z}
SRSXODWLRQV WKDW FDQ LQFOXGH
= OXUGHU
= )RUFLEOH GLVSODFHPHQW
(QIRUFHG GLVSODFHPHQW
(QOVODYHPHQW LQFOXGLQJ WKURXJK VWDWH VDQFWLRQH
ZKHUH WULDOV DUH HLWKHU DUELWUDU\ RU QRQ H[LVWHGQ
(QIRUFHG GLVDSSHDUDQFHYV
$SDUWKHLG RU
= 6H[XDO YLROHQFH
o %HHQ FUHGLEO\ DFFXVHG RI ZDU FULPHV LQFOXGLQJ
=  QGLVFULPLQDWH DWWDFNV DJDLQVW FLYLOLDQV RU FLY
= 7ZRUWXUH RI SULVRQHUV RI ZDU FLYLOLDQV RU 3SHQHP\ F
= 7KH XVH Rl VHWWOHPHQWY WR PRYH FLYLOLDQV RI WKH F
WKH RFFXSLHG"

, ] WKH DQVZHU WR DQ\ RI WKHVH TXHVWLRQV LV 3\HV “~ \RX QHHG
PHDVXUHYV

<RX PLJKW EH DVNLQJ 3zZK\ \HDUV LQVWHDG RI RU "" 4XLWH
DJUHHPHQW LV \HDUV ZKLFK PHDQ LW WDNHV DW OHDVW \'I
DIITHFWHG °

(YHQ WKHQ VRPH VWDWHYV PD\ KDYH RWKHU LQGLFDWRUV RI KLJ

e ,Q WKH SDVW \HDUV KDV WKH FXVWRPHU RU D FXVWRPHU R
o %HHQ FUHGLEO\ DFFXVHG RI DQ DWURFLW\ FULPH"

o +DG D UHSUHVVLYH RU DXWKRULWDULDQ JRYHUQPHQW RU [

SGHPRFUDWLF DXWKRULWDULDQ" RU 3 HOHFWHG DXWKRULWD

o 5HIXVHG WR XQGHUWDNH WKH NLQGV RI UHIRUPV QHFHVVDU

DXWKRULWDULDQLVP WKDW RIWHQ KHOS LQFXOFDWH D GHP

DSRORJLHV LQYHVWLIJDWLRQV SURVHFXWLRQV DQG SXQLV

DQG VI\VWHPDWLF YLRODWLRQV RI KXPDQ ULJKWV RU KXPDQ

IRU WKRVH ZKRVH ULJKWYV ZHUH YLRODWHG XQGHU WKH SUF

HQVXUH SDVW YLRODWLRQV DUH QRW UHSHDWHG LQ WKH IX
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94HHQ DFRXVHG RN AKRMUDOGMVAUP LODARQ RQWHEDMVR WDFH LHDILRQ HKQIAW
QDARQDDNV FOW SROAFDAGHIAN RUDQ RXHUILLP LGHOAN WDAP DAY/ VR WRVH
Z WIQWHFRXQM DQG\XITHHGIURP SHIRGF RAVEXUMWR YIRBIFHRQWHEDMVR
WHHGYIMRQV

+ DG LGHOW LPEBIIURXSV Z IW MJI QU LFDQWP  EDDCQHHV LQ HHRORP LIF SROAFDOHMO
VRADO RURXAMUWDCERZ HJ 7 KLV LOFXGHY DMQI B SDUV KRTLQI SROADOSRZ HIIRU

H WQGHG SHIRGVR WP H QP MARQVRQ Z KR FDQ YRMRUKRTE JRYHLOP HOWRI [ LFH

\LJ QU LFDQAHFRQRP LF LOHTXDONV RUUHSUHWMRQ R D SDUARX@U@QIXDIHRURMKHU
FX@MUDCH SUHMRY'

6XIIHHGILRP Z1GHSUDGDAWR YIRBIAH LOFXEQ) HIRIAHG GMDSSHIUDQRHVDQG
DUEIMDY GHMMRQV!

$ @IHE HYDIHG LQ Z LGHSUHDG @QG AVSGHHP HOWRQ GMVAUP LODRY JURXQGV
LOFXG.Q) HRQRP LE GMVAUP LQDARQ 1O DP DQQHUWDWHOGHY SHRS®IKRP HBWRU
RWHZ MHLQ D YX@HDEBI SRUMRQ

$ @UHO HYDIHGLQ DG KRF RUUMQJ UHSUHWMRQR! VSHHRK FUMFDCR WHUX@QJ SDUW
RUR SDUAEX@UFRSRIDARQV DQG HRQRP LF HDMV'

\ HDUV | RUWLY EXWORWRUWHRHUMMI |
7 KHVHTXHVARQY LHDMVR DI HZ. GLLTHHQWAYDARQY 7 KHILUAW TXHARQVUHDMR
SHIRGVR WP HIRWZ LQJ WHFRP P MRQR DQ DARAW FUP HRUDGHP RAUDAF
WDQUWRQ SHIRGVIRTRZ LQJ SRMDARAW FUP H/DQG GHP RAUDWE WDQVMRQV SRW
DXWRUMBUDQMWP  DQG HP HILQ) GHP RADAHY DQG SUH AR QRWAXDARQY 7 KHILQDO
TXHMRQVUHDMR SUH FRQ QRNQGFIDRY/
( P SLUFDOHVHDURK ViXJ JHAVWDAD SRIMDXWRUVZUDQ G-P RAUDAE \WDMLVP RAV
YX@HDEGI\R EDANVAGLQJ LQLWILDAY  \ HDWY , WORMDE VENHVDSSUR[ P DMO — \ HDW/
R G-P RALR EHRHGP RAIR VARMGHHSFRQRICDMGZIWD  FRQILGHOH
DM % |RPAMQI RQWHILUME R GHFDGHY EXVIQHWHYDUHI REXVHS RQ WRVH WM WD
DUHP RWMYX@HDEGIVR EDANVAGLQ) $1IWU  \ DU/ EXMOQHWHY/VKRX@G P RQMRU
VIWDARQVRQ WHJIWRXQG VR LGHA DQ WUDWR UMQJ DXWRIMBUDQ\P
* IYHQWHIRZ DLG GRNQI QDMWHR +5' ', P DIFKHG WHWP LQJ |RUDARAW FUP HV
WRWRHR G-P RAUDAF EDANV@GLQ) DYWH. VKDIHDFRP P RQIMXHR SRz HUDQG
RSSUHWIRQ $WRAW FUP H/ Z DURUIP HY FUP HVDIDLQWKXP DQW DQGJHORAGH DWH
WHP RWMVHIRXVFUP HVLQ LOM.QDARQDODY.  HOFK GH LOHG LQ VSHALLLE WHDAHY
LQFOXAQ) WH5 RP HEVBMMR WH, QMODARQDOR UP LODORRXUN7 KH DUIHQRW
XEMPMG \R WMWMVR @ LVDARQ DQG DI DLOXUHVR DEGLHW SDWDARAW FUP HVFDQ EH
DSWREGP IRUBVBMY DQGEXMOHAY HYHODIWL  \ HDWY 9%6MOQHAHVAKRX@ DZ D V

FROVGHUZ KHMHUXQDGGLHWHG DARAW FUP HVDUHDHHAAQ) FRP P XQW LHIMRQY DG
Z KHMHJWLYLVIQAFDAYHR DQ RQIRQJ IMXHZ LW RSSUAMRQ

5 VHIUAK SLIRVLGHY \VHYHDAQAFDRUY/R DQ 1P SHIAEQI FRQ ARPNVHYHQ Z KHHD 6 VAWM
GRHVQRAKDYHDKIMRUY R FRQ@AW7 KHSUP DY LOAFDRY UHDMR LP EDDOAHVR

SRZ HJEHK HQ LGHOW LDE®BI JURXSV



Be-Da+. \ > YAOTiYE

'R ZHKDYB KXPDQ ULJKWV GXH GLOLJHQF HK B URK\MKXMHIZR ZH. KON
GLOLJHQFH LQ FRQIOLFW DIIHFWHG DUHDV"

'RHV RXU K+5'"* SURFHVV FRQVLGHU DOO WKH YDULRXV FLUFXF
SFRQIOLFW DIIHFWHG DQG KLJK ULVN DUHD"

'RHV RXU K+5'"* DSSO\ WR DOO SRWHQWLDO WUDQVIHUV RI DOC
VHUYLFHV DQG PXQLWLRQV"

'RHV RXU K+5'"* SURFHVV LQYROYH VWDNHKROGHU DQG ULJKW\
ZKLFK ZH VHOO ZHDSRQV" 'R VWDNHKROGHUV NQRZ KRZ WR SD
WR" 'R ZH DOOHYLDWH WKH FRVW RI SDUWLFLSDWLQJ LQ RXU |
ILQDQFLDO FRVW RI DVVLVWLQJ XV LQ D FRUH EXVLQHVV DFWL
'R ZH KDYH UHSRUWLQJ OLQHV IRU VWDNHKROGHUV DQG WKH
UHSRUW DEQRUPDOLWLHYV RU DUHDV Rl FRQFHUQ WKDW ZH PL.
'R ZH KDYH D OLVW RI NQRZOHGJHDEOH H[SHUWV ZH FDQ UHDH
RU FRQQHFWLRQV" 'R ZH DGHTXDWHO\ SD\ WKHVH H[SHUWV DQ
LQGHSHQGHQFH WR HQVXUH WKH\ FDQ GR WKLV ZRUN ZHOO D
DVVLVWLQJ XV LQ D FRUH EXVLQHVV DFWLYLW\"

YRUFRQIOLFW DIIHFWHG DUHDV

D'R ZH FKHFN WKH VDIHW\ DQG VHEXULW\ RI RXU VWDNHKROC
FRQVXOWDWLRQV"

E'R ZH DGHTXDWHO\ DQG HIIHFWLYHO\ LQFRUSRUDWH 8 1 &K
PDNLQJ SURFHVV"

F'R ZH DGHTXDWHO\ DQG HIIHFWLYHO\ LQFRUSRUDWH SDVW )\
KXPDQLWDULDQ ODZ LQWR RXU GHFLVLRQ PDNLQJ SURFHVV'

G'R ZH DGHTXDWHO\ FRQVLGHU WKH KLVWRU\ RI RXU FOLHQW
UHFLGLYLVP WR FRQIOLFW RU WKH PLVXVH RI ZHDSRQV LQ )\
oDz"

H'R ZH SDXVH WUDQVIHUV ZKHQ ZH DUH PDGH DZDUH RI FUHC
| 'R ZH WDON WR RXU KRPH FRXQWU\ RSHQO\ DERXW ULVNV"

J+DYH ZH XQGHUWDNHQ DGHTXDWH VWHSV WR SUHYHQW GLY

JRWLIJK ULVN DUHDV

D'R ZH FKHFN WKH VDIHW\ DQG VHEXULW\ RI RXU VWDNHKROC
FRQVXOWDWLRQV"

E'R ZH HQVXUH WKDW ZKDW LV VKDUHG ZLWK XV LQ FRQVXOW
QRQ JRYHUQPHQWDO RUJDQL]DWLRQ LQ D PDQQHU WKDW FR
FDQQRW EH XVHG IRU UHWULEXWLRQ DJDLQVW VWDNHKROG!|

F+DYH ZH VRXJKW FUHGLEOH DQDO\VLV RI FRQIOLFW UHODW|
DGHTXDWHO\ SDLG WKHVH FRQVXOWDQWV"

+DYH ZH LQFRUSRUDWHG FRQWUDFWXDO FODXVHV DERXW WKHF

FRQWUDFWV"
+DYH ZH LQFRUSRUDWHG FRQWUDFWXDO FODXVHV DERXW WUL
FRQWUDFWV"
+DYH ZH LQFRUSRUDWHG VWDQGDUGYV IRU WHUPLQDWLQJ FRQ
KXPDQLWDULDQ ODZ FRQVLGHUDWLRQV LQFOXGLQJ HYHQ EHI



'RHVY WKH EUHDFK RI D FRQWUDFWXDO FODXVH PHQWLRQHG LC
GDPDJHV WKDW ZH FDQ UHFRYHU" +RZ DUH ZH WR UHFRYHU Wt
ZH UHFRYHU WKHP" ,Q DUHDV ZKHUH ZH GR QRW DGHTXDWH OF
HQKDQFH RXU OHYHUDJH" 'R ZH WDON WR RWKHU EXVLQHVVHV
EXVLQHVVHV IRBMWKLRWIDQUHD WR LGHQWLI\ PHDQV E\ ZKLFK ZH F
DIIHFW FKDQJH"

'R ZH KDYH FOHDU VWDQGDUGV IRU ZKHQ ZH ZLOO VWRS VHOO
SURGXFWV WR EXVLQHVV SDUWQHUV" 'RHV WKLV LQFOXGH SUF
'R ZH KDYH D QRQ MXGLFLDO UHPHGLDO SURFHVV DOUHDG\ LQ
RXU ZHDSRQV" 'R RXU VWDNHKROGHUYV NQRZ KRZ WR XVH WKL)
FDSDFLW\ WR RUGHU WKH FRPSDQ\ WR SURYLGH UHPHGLHYV
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+DYH WKHUH EHHQ FUHGLEOH DFFXVDWLRQV RI DWURFLW\ FUI
RSSRUWXQLW\ WR FRQVXOW DOO UHOHYDQW VWDNHKR OIGHDWY
RURUU\ DERXW ZHDSRQV FRPSRQHQWYVY SDUWV VHUYLFHV RI
\RXU FRQFOXVLRQ SDVV ODXJK VPHOO WHVWV RU DUH \RX O
GLVIXVW RQ D SDQHO RU LQ D EORJ SRVW"

&DQ \RX UHDFK VWDNHKROGHUY RQ WKH JURXQG WR GLVFXVV
FRQVXOWDWLRQV IUHHO\ RU ZLWK \RXU SURWHFWLRQ" &DQ W
FRQVXOWDWLRQV"

+DYH \RXU LQGHSHQGHQW H[SHUWYV EHHQ DEOH WR DGHTXDW
FULPHV ULVLQJ DXWKRULWDULDQLVP RU LPPLQHQW FRQIOLFV
IURP VWDNHKROGHUV LQFOXGLQJ DQ\ DITHFWHG JRYHUQPHQW
'R \RX KDYH D UHPHGLDO SDQHO ZKR FDQ UHYLHZ DQ\ GHFLVL
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3DJH
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